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Likeit or not, every business—even one conducted from the kitchen table—is global. No matter the industry,
employees now routinely travel to other countries or interact with foreign customers, vendors, or fellow
employees. Or they conduct business over the phone, via e-mail, or through video links. As aresult, they
have to understand international customs and etiquette or risk losing customers or botching business
relations. And understanding business customsin other culturesisn't merely playing good defense—it often
leads to new products or service enhancements that help an enterprise grow. In Passport to Success, Jeanette
Martin and Lillian Chaney apply their expertise in business etiquette, training, and intercultural
communications to present a practical guide to conducting business successfully around the world.

Each chapter in this book presents in-depth information on the business environment and culture in the top
twenty trading partners of the United States: Canada, Mexico, Japan, China, United Kingdom, Germany,
South Korea, Netherlands, France, Singapore, Taiwan, Belgium, Australia, Brazil, Hong Kong, Switzerland,
Maaysia, Italy, India, and Israel. Chapters contain both practical tips and illustrative examples, and the book
concludes with alisting of resources (books, magazines, organizations, and Web sites) for additional
information. In addition, Passport to Success contains useful overview material that will help business
people plan atrip abroad or a campaign to win customers in another country. Besides trade statistics and
information on global trade agreements, readers will find information on using the Internet productively to
conduct or seek business, how women can succeed in countries with traditional, male-oriented business
cultures, how to build cross-cultural relationships, and ways language can enhance—or obstruct—business
dealings. Every businessperson is now a player in the global market for goods and services. This book
provides valuable tips that will help people avoid missteps and increase their sales and personal success
when dealing with counterparts in other countries.
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From reader reviews:
Betty Giuliani:

Baook iswritten, printed, or created for everything. Y ou can know everything you want by a e-book. Book
has a different type. We all know that that book isimportant issue to bring us around the world. Adjacent to
that you can your reading skill was fluently. A guide Passport to Success: The Essential Guide to Business
Culture and Customsin America's Largest Trading Partners will make you to end up being smarter. Y ou can
feel more confidence if you can know about everything. But some of you think that open or reading any
book make you bored. It is not make you fun. Why they might be thought like that? Have you searching for
best book or appropriate book with you?

Raymond Guajardo:

Do you one of people who can't read pleasant if the sentence chained within the straightway, hold on guys
thisaren't like that. This Passport to Success: The Essential Guide to Business Culture and Customsin
Americas Largest Trading Partners book is readable by means of you who hate the straight word style. You
will find the info here are arrange for enjoyable reading experience without leaving perhaps decrease the
knowledge that want to give to you. The writer associated with Passport to Success. The Essential Guide to
Business Culture and Customs in America's Largest Trading Partners content conveys the thought easily to
understand by many people. The printed and e-book are not different in the content material but it just
different such asit. So, do you continue to thinking Passport to Success: The Essential Guide to Business
Culture and Customsin America's Largest Trading Partnersis not loveable to be your top list reading book?

Evelyn Broderick:

People livein this new day of lifestyle always make an effort to and must have the spare time or they will get
great deal of stress from both daily life and work. So , whenever we ask do people have extratime, we will
say absolutely of course. People is human not arobot. Then we consult again, what kind of activity have you
got when the spare time coming to you of course your answer will unlimited right. Then do you ever try this
one, reading ebooks. It can be your alternative throughout spending your spare time, typically the book you
have read is usually Passport to Success: The Essential Guide to Business Culture and Customs in America's
Largest Trading Partners.

Mamie Salinas:

Do you like reading a book? Confuse to looking for your best book? Or your book was rare? Why so many
question for the book? But almost any people feel that they enjoy to get reading. Some people likes reading,
not only science book but additionally novel and Passport to Success: The Essential Guide to Business
Culture and Customsin America's Largest Trading Partners or others sources were given know-how for you.
After you know how the fantastic a book, you feel need to read more and more. Science book was created for
teacher or perhaps students especially. Those textbooks are helping them to include their knowledge. In other



case, beside science reserve, any other book likes Passport to Success: The Essential Guide to Business
Culture and Customs in America's Largest Trading Partners to make your spare time alot more colorful.
Many types of book like here.
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