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Gratuity is based on interviews with 425 people in more than 50 occupational categories. The respondents
from across the U.S. reflect the diversity of the population but have one thing in common: they earn tips. A
tip is a price set almost entirely by a customer, less connected to demand than to social code. In the U.S.,
tipping remains one of our most controversial, confusing, and highly variable norms. In their own words,
respondents present their perspectives regarding their compensation as well as what they like and dislike
about work. Understanding what people think about tipping and how tipped employees experience their work
provides an understanding of tipping norms that has never been addressed. The evidence in this study
indicates that tips do not appear to increase in accordance with inequality, and tips do not alleviate the
discomfort of inequality from the perspective of the tipped employee when they are given to demonstrate
status over another. Tips may in some cases serve a redistributive function, but they are not consistent with
regard to social status. The evidence in this study also indicates that tips are a weak signal of quality and are
not likely to serve as an effective monitoring mechanism. People appear to conform to tipping norms for
social and emotional rather than strictly rational reasons. Furthermore, conformity to tipping norms is
likewise inconsistent across work contexts. One of the principal mechanisms for fostering conformity lies
within the organizational hierarchy, and management plays a critical role. The definitive difference between
those who like their job and those who do not is the experience with people, particularly management. Every
person who interacts with the public encounters people who are rude or disrespectful. The critical lesson for
management is that the emotional costs of these interactions can be mitigated by managers who extend trust
and support to employees. The absence of trust in the workplace contributes to a work environment that
imposes additional, unnecessary costs on employees and likely affects the experiences of customers.
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From reader reviews:

Gerald Warfield:

People live in this new time of lifestyle always try to and must have the free time or they will get large
amount of stress from both way of life and work. So , whenever we ask do people have extra time, we will
say absolutely indeed. People is human not really a huge robot. Then we inquire again, what kind of activity
are you experiencing when the spare time coming to anyone of course your answer may unlimited right.
Then ever try this one, reading books. It can be your alternative with spending your spare time, the actual
book you have read is Gratuity: A Contextual Understanding of Tipping Norms from the Perspective of
Tipped Employees.

Amado Spieker:

It is possible to spend your free time to read this book this book. This Gratuity: A Contextual Understanding
of Tipping Norms from the Perspective of Tipped Employees is simple to develop you can read it in the
recreation area, in the beach, train in addition to soon. If you did not possess much space to bring typically
the printed book, you can buy the particular e-book. It is make you simpler to read it. You can save often the
book in your smart phone. Thus there are a lot of benefits that you will get when one buys this book.

Amy Petersen:

In this particular era which is the greater person or who has ability to do something more are more precious
than other. Do you want to become certainly one of it? It is just simple strategy to have that. What you are
related is just spending your time not very much but quite enough to get a look at some books. One of the
books in the top listing in your reading list will be Gratuity: A Contextual Understanding of Tipping Norms
from the Perspective of Tipped Employees. This book that is certainly qualified as The Hungry Slopes can
get you closer in becoming precious person. By looking upward and review this publication you can get
many advantages.

Robert Ryan:

As a student exactly feel bored to be able to reading. If their teacher asked them to go to the library or even
make summary for some reserve, they are complained. Just minor students that has reading's soul or real
their passion. They just do what the trainer want, like asked to go to the library. They go to right now there
but nothing reading really. Any students feel that studying is not important, boring in addition to can't see
colorful photos on there. Yeah, it is to get complicated. Book is very important for you personally. As we
know that on this period, many ways to get whatever you want. Likewise word says, many ways to reach
Chinese's country. Therefore this Gratuity: A Contextual Understanding of Tipping Norms from the
Perspective of Tipped Employees can make you truly feel more interested to read.
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