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>Der Kunde ist Gast« hat sich als angemessene Metapher fir eine winschenswerte Beziehung zwischen
Kunde und Buchhandler etabliert. Gast und Gastgeber bewegen sich auf einer gemeinsamen Biihne -
gleichberechtigt und respektvoll gegentiber dem jeweils anderen. Fir ihre Beziehung gelten Spielregeln, die
einen reibungsl osen >Partyverlauf< sicherstellen.

Die Neuauflage des Buches zeigt eindringlich, wie wichtig der richtige Umgang mit Kunden im
Verkaufsraum und am Telefon ist - gerade in Zeiten des automatisierten Internethandels. Das
partnerschaftliche Modell >Der Kundeist Gast« mit seinen unverkrampften Verhaltensformen bleibt
weiterhin angemessen und zeitgemal3.

Jorg Winter engagiert sich seit 1984 als Unternehmensberater und Trainer fir die Buchbranche. Unter der
Firmierung >Impulse zum Erfolg< (www.joerg-winter.de) veranstaltet er jedes Jahr zahlreiche Seminare. Im
vorliegenden Buch skizziert er praxisnah, wie ungezwungene Gastfreundschaft mit Leben erfillt werden
kann. Mal3stab und Ziel bleibt dabei stets die konsequente Kundenorientierung.
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From reader reviews:
CiaraWolfe:

Why don't make it to become your habit? Right now, try to prepare your time to do the important take action,
like looking for your favorite e-book and reading a publication. Beside you can solve your trouble; you can
add your knowledge by the book entitled Der Kunde ist Gast (Edition Buchhandel) (German Edition). Try to
the actual book Der Kunde ist Gast (Edition Buchhandel) (German Edition) as your friend. It means that it
can to get your friend when you really feel aone and beside those of course make you smarter than ever
before. Yeah, it isvery fortuned to suit your needs. The book makes you more confidence because you can
know every little thing by the book. So , let me make new experience in addition to knowledge with this
book.

Tony Hill:

Often the book Der Kunde ist Gast (Edition Buchhandel) (German Edition) will bring you to the new
experience of reading any book. The author style to describe the ideais very unigue. In the event you try to
find new book to see, this book very acceptable to you. The book Der Kunde ist Gast (Edition Buchhandel)
(German Edition) is much recommended to you to read. Y ou can also get the e-book through the official web
site, so you can easier to read the book.

Dédlla Francis:

The e-book with title Der Kunde ist Gast (Edition Buchhandel) (German Edition) contains alot of
information that you can find out it. Y ou can get alot of advantage after read this book. This book exist new
knowledge the information that exist in this book represented the condition of the world at this point. That is
important to yo7u to understand how the improvement of the world. This book will bring you within new era
of the syndication. Y ou can read the e-book on the smart phone, so you can read that anywhere you want.

Rebecca Goza:

Y ou can get this Der Kundeist Gast (Edition Buchhandel) (German Edition) by go to the bookstore or Mall.
Simply viewing or reviewing it might to be your solve chalengeif you get difficulties for your knowledge.
Kinds of this publication are various. Not only simply by written or printed but in addition can you enjoy this
book by means of e-book. In the madern era similar to now, you just looking by your local mobile phone and
searching what your problem. Right now, choose your personal ways to get more information about your e-
book. It is most important to arrange you to ultimately make your knowledge are till revise. Let'stry to
choose correct ways for you.
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