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Nearly 100 million Americans (one out of three) purchase goods and services over the phone each year.
Telephone Sales For Dummies shows both new and seasoned sales reps, from realtors, insurance agents to
telemarketers, how to create pre-call plans and effectively prospect via the phone. Packed with techniques,
scripts, and dialogues, this hands-on, interactive guide assists readers with making cold calls, warm calls, and
referral calls, helping them plan and execute openings to create interesting dialogue; ask key questions;
develop persuasive presentation techniques; work within the No Call Law parameters; leave effective and
enticing voicemails that get results; get past screeners and get quality referrals; find hot leads; and create
callback scripts that close the sale.
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From reader reviews:

Virginia Smith:

Why don't make it to be your habit? Right now, try to ready your time to do the important act, like looking
for your favorite book and reading a publication. Beside you can solve your short lived problem; you can add
your knowledge by the book entitled Telephone Sales For Dummies®. Try to make book Telephone Sales
For Dummies® as your close friend. It means that it can to become your friend when you sense alone and
beside that of course make you smarter than before. Yeah, it is very fortuned to suit your needs. The book
makes you much more confidence because you can know every thing by the book. So , let's make new
experience and knowledge with this book.

Amy Hewitt:

Hey guys, do you desires to finds a new book to read? May be the book with the headline Telephone Sales
For Dummies® suitable to you? The book was written by famous writer in this era. The book untitled
Telephone Sales For Dummies®is a single of several books which everyone read now. This book was
inspired many people in the world. When you read this reserve you will enter the new dimension that you
ever know prior to. The author explained their idea in the simple way, therefore all of people can easily to
understand the core of this book. This book will give you a large amount of information about this world
now. So you can see the represented of the world on this book.

Pam Gray:

Often the book Telephone Sales For Dummies® has a lot of knowledge on it. So when you make sure to read
this book you can get a lot of gain. The book was published by the very famous author. The author makes
some research ahead of write this book. This specific book very easy to read you can obtain the point easily
after reading this article book.

Cleta Blackwell:

You can spend your free time you just read this book this e-book. This Telephone Sales For Dummies® is
simple bringing you can read it in the playground, in the beach, train and soon. If you did not include much
space to bring the printed book, you can buy often the e-book. It is make you much easier to read it. You can
save typically the book in your smart phone. Consequently there are a lot of benefits that you will get when
you buy this book.
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